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8.

Schedule to Tender
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Sr. No. Activity Description

Schedule

1 Published Date

05.06.2019 (10:00 AM)

Bid Document Download Start Date

05.06.2019 (10:00 AM) R

05.06.2019 (10:00 AM) |

2
3 Bid submission Start Date
4 Premises Visit

10.06.2019 to 26.06.2019
(11:00 AM to 17:00 PM)

| Bid Document Download End Date

27.06.2019 (11:00 AM)

| Bid Submission End Date

27.06.2019 (15:00 PM)

e
e

28.06.2019 (11:30 AM)

5
6
7 | Technical Bid Opening Date
8 \ Financial Bid Opening Date

As decided by the
e-procurement committee.
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Annexure-I

TERMS AND CONDITIONS

1. The applicants should be capable of providing services of such nature and should furnish an
undertaking to the effect that all relevant labour laws are being complied with and also that they
are capable of holding and controlling the manpower without any legal encumbrances; the firm
must be registered with the Labour Commissioner, for providing the required number of labourers,
and should also possess valid PAN number, GST Registration (if applicable), ESI and EPF

registration as applicable.

2. The service provider must have experience of minimum 2 years of providing Housekeeping
Service with Central/State Government/PSU organisation and have to enclose the satisfactory
letter/Experience Certificate of housekeeping services in this regard.

3 For the aforesaid work, the Service Provider shall quote rate per Square Feet per month
which should be inclusive of wages as per Minimum Wages Act of Central Government, EPF, ESI and
other levies, services charges, if any, etc. but exclusive of GST, alongwith number of persons to be
deployed for the work. The prevailing rate of basic wages as per the location of the offices may be

quoted.
4, The deduction towards PF and ESI etc. be factored in rates being quoted on per square feet

per month basis and the same would not be payable by the department over and above the rates
thus quoted. The contractor would be liable for ensuring compliance with the relevant rules and

regulations as notified in this regard from time to time.

5. The Housekeeping services (sweeping and cleaning) should be provided at all the offices on
all days from 09.00 AM to 18.00 PM (including lunch break of half hour) except Sundays and

Gazetted Holidays.

6. The personnel employed should attend to work punctually and complete the cleaning work
of the entire office premises before 09.30 AM daily. The personnel will perform all the duties
assigned by the Service Provider and as specified by the Department from time to time.

2. The successful bidder will be required to give letter of acceptance within 3 days after
receipt of confirmation letter from the Department.

8. The Service Provider shall deploy only those personnel whose antecedents have been
verified by the Police.
9. All the workers deployed at the location shall be in proper uniform with ID cards displayed

prominently on their person, which shall be provided by the Service Provider. This office shall not
provide any accommodation/food/uniform /1D cards to the housekeeping attendants.
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tor’s authorized representative carrying valid ID cards shall only be allowed to
thin the premises of the offices, the contractor’s personnel shall not do any
and will not entertain any guests Joutsiders etc.

10.  The Contrac
enter all the offices. Wi :
private work, except their assigned duties,
11 The service provider shall arrange necessary Insurance cover for all the persons deployed
by him.
sing out of mishap, etc, if any, that may take
I(s) provided by the Service Provider. In the
ursed/indemnified by the

12. This office shall not entertain any claim ari
place while discharging the duties by the personne
event of any liability/claim falling on this office, the same shall be reimb
Service Provider.

13.  The workers engaged by the Service Provider for the said work will not have any
right/claim whatsoever, for direct recruitment of temporary or permanent employment in the

Government of India.

14.  The Contractor shall be fully responsible for theft, burglary, loss, breakage or fire etc. or any

mischievous deeds by his staff.
15.  The contractor should not indulge in employing child labour.

16.  The Service Provider who is awarded the work by the Department is not permitted to sub-

contract the subject work.

17. The cleaning material such as bucket, groom, toilet cleaner, floor cleaner, urinal cakes,
cleaning powder, phenyl, handwash, toilet cleaning brush, water vipers, dustbin, room spray,
scrubbing pad, naphthalene balls, glass cleaner, soap etc. will be supplied by the Department.

18.  There should not be overloading of work on personnel deployed.

19.  The personnel deployed should be well experienced and trained adequately and should be
of sound health. They should be well behaved and well mannered.

20. The personnel will report to the Superintendent of the respective offices. If a particular
person is absent on any day, another person shall be deployed in his/her place. For any ab
and non-engagement, no housekeeping charges shall be paid. y absence

21.  The service provider shall ensure that there i
S no scope fo C
personnel on delayed payment of housekeeping charges. p I any grievance from the

22.  The service provider shall pay wages to the labourers engaged b
Minimum Wages Act fixed by the Central Government as amended
anticipated increase in the wages must be factored in the rates bein

be in no way responsible or liable for payment of salaries bonus ¥ q'uo
payment to them. | EE

y them for the work as per
from time to time. Any
ted. The department shall
ty, allowances or any type of

Page |5
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. ted per square
in the rates being quo _
23 All deductions towards PF, ESI etc must be factored in employees according to the

. ) » waoes to its
foct per month basis, Service provider will pay monthly W :}g: which contract will be cancelled.
Minimum Wages Act, decided by the Central Government failing

nd the rules framed
24, Against lncome Tax, under Section 194(c) of the Income 'It'a: ;:C;l::able \der the rules
thereunder, the Department is free to deduct the amount at tl-le rate DS and shall issue suitable
from the monthly payment due and pavable to the service provider as i ree to deduct the
TDS certificate to that effect to the service provider. Similarly the Depa f n the monthly payment
amount at the rates applicable under the CGST/SGST/ lGST/UTGST Act rDOSm R i
due and pavable to the service provider as TDS and shall issue suitable TDS ce
to the service provider.

- ' : i e against any acts of
23, The service provider shall indemnify and keep indemnified this (;rfﬁc 1b11 —balialleto
e ) revle i e sha
omission and commission from the personnel engaged for work and this ol ]; oes caused by the
23y any damages or compensation to such person or to third party. All such damag

. N m its dues/bills.
wusekeeping personnel shall be charged to the service provider and recovered fro /

]

ryt o

2&. The bidders who intend to bid and intend to visit the aforesaid premises to acquaint
themselves of the work to be carried out in the said premises, the scope of work etc. can do so from
any working day between 11.00 AM to 17.00 PM from 06.06.2019 to 26.06.2019. The name of the
contact persons are as under:-

(1) ShriRajesh Kumar Sharma, Superintendent (Admn.) - Mob. No. 9414442742

(2)  Shri Jujhar Singh, LDC - Mob. No. 9929694587

27, The contract can be terminated by the department without assigning any reason at any
time

ne. The service provider shall not terminate the contract without giving proper notice of at least
two months,

28 Online bidding must be done within stipulated date and time,
29, The lowest tender will be arrived based on the sum of the
work at all the Offices. The tender getting
bidder.

quoted rates for housekeeping
lowest consolidated rate will be declared as successful

30, The contractor would ensure that

all its personne] deployed w
courteously and decently with the

i ith the offices behave
emplovees/officers of this department.

3L Termsof payment:-

(8)  The contractor will submit the monthly bill in dupl;

certificate of work completion by the officer i charge, The bill will p ‘ment = ongwith
recovery/TDS deduction ete. if any., © paid after making

(b)  Service provider will provide a certificate every month that jt |
personnel/labourers as per Minimum Wages Act ang h el

as complj
4 g\ Plied the m)eg and regulations of
AN,
~ 2
S
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PF/ESI and GST provisions. On demand, the

_ . Service provider will produce the necessary evidence
in respect of discharge of above statutory liab

ilities.

I .
) ﬂhcase O.f any complaint of non-fulfillment of any obligation under contract executed
between the service provider and department, this office reserves the right to deduct the amount
due from the amount payable to the service provider as well as termination of the contract.

(d) If this office comes to know that service provider is not making payment at the desired

minimum wages, then the due payment will be recovered from the Bill and the remaining balance
will be paid to the service provider.

32. Penalties:-

(@) The contractor will attract a penalty of an amount of Rs. 200/- per day per person, in
addition to deduction of the wages, in case a person fails to carry out the housekeeping services due
to his absence or any other reason, which shall be recovered from the bills or otherwise.

(b) In the event of failure in maintaining the housekeeping services on any day up to
satisfactory level, in part or full, the contractor is liable to penalty @Rs. 200/- per day, which shall
be recovered from the bills or otherwise.

33. Security Deposit/Performance Security:- On acceptance of tender, the successful bidder
must provide Security Deposit/Performance Guarantee in the form of Fixed Deposit Receipt or
Bank Guarantee from any of the Nationalized/Commercial Banks in India, equal to 5% value of the
Contract in favour of the Assistant Commissioner, Customs Division, Jaisalmer. Performance
security should remain valid for a period of sixty days beyond the date of completion of the
contract. The deposit is liable to be forfeited, if during the period of contract the services of the
contractor are found to be unsatisfactory in any respect, and/or any of the conditions of the
contract is contravened/breached, and/or towards any damage caused due to negligence of the
contractor or his employees. This forfeiture will be in addition to any action by the department that
the contractor firm may invite upon themselves due to any of the reasons specified above.

DECLARATION

I undertake that I have read all the general terms and conditions and will abide by the same.

(Signature of Authorized Signatory with date and seal)

i

oy {
SefleTes werTe
T Y ST
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Annexure-II

SCOPE OF WORK

1. The scope of .
P work for hOusekeepmg of office buildings/areas is as under:-

(a) Cleaning, sSweeping and wet
cases, corridors, passages etc,

(b)

Mopping of the entire area including the rooms, lobby, stair-

(c) Cleaning of toilets, urinals, W

7 _ /C alongwith attached water tanks and washbasins, using
disinfectants like phenyl, Harpic, Vim,

Surf etc. twice a day and as further required.

(d)  Shifting of furniture, files and other office equipments whenever required.
(e) Dusting and cleaning of all furniture like table, chairs, sofa sets, racks, almirah, computer

tables and electronic gadgets like computers, telephone, fax machines, photocopier machines,
scanners, printers, fans etc.,

(H) Cleaning and wiping of wooden formica, glass surfaces, window sills, frames, plant pot sand
removal of stagnant water. Filling of water in coolers/watering indoor plants in the office.

(8) Services such as serving of drinking water/refreshments etc. during conferences/meetings,
seminars and visit of guests to office. Cleaning of open area within the office campus.

J
I
|
| (h) Maintaining the name boards (Brass and plastic) of all the officers/sections, notice board
l‘ and all such other display boards that require regular cleaning and polishing.

|

|

2. Miscellaneous conditions:-
(@) Sweeping, cleaning, dusting etc. shall be completed before 09.30 AM every day.

| (b) The contractor shall on award of contract, furnish office-wise list containing name and
| addresses of the workmen sent to all offices for performing Housekeeping services.
|
|

(c) The contractor shall maintain an Attendance Register of personnel and this register shall be
subject to check by the concerned/proper officer incharge of the respective offices,

(d)  The personnel will render services everyday except on Sunday and National Holj

days. In
case of emergencies, very rarely, work may be required on Sundays also.

(e) They will attend to any extra cleaning jobs in the said premises as and wh

en required. N
extra payment for this will be made. 9 0

(H Materials, consumables required for Housekeeping and maintena

nce of toil
shall be provided by the Department. llets/bathroom

dHr Yeb ST Page | 8
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CHECK LIST oF DOCUMENTS TO BE SUBMITTED

BID CHECKLIST

g with the envelope containing the
Earnest Money -
SLNo. | Item Description Yes/No

1 | Earnest Money enclosed

2 | Tender Acceptance Letter

3 | Letter of authorization to submit bid

4 | An undertaking that the service provider has not been blacklisted

5 | Technical Bid undertaking

6 | Financial Bid Undertaking

|
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ANNEXURE-III
TECHNICAL BID (QuaLiymyg BID DOCUMENT)

Pre-qualification re uirements for .
1 WEWFMOUSEkeerg Work
2 |Status of ownership Propriera /

artnership/ Compan i
3 | Address of the firmy/
| Company/Agency (with Tel. No./Fax
No. and Email
4 | Name(s) & Address of the|
Proprietors/ Partners/Directors wit,
Mobile Numbers
5 | Name of Contact person with Mobile
Number
6 | Details of EMD
7 | PAN No. of the firm (copy to be
attached)
8 | GST Registration details (if eligible,
attach copies)
9 | Details of registration with ES[ &
Provident Fund
10 | Details of Licence No. obtained from
Labour Commissioner
11 | Annual turnover for 2 years (certified
by Chartered Accountant)
12 | No. of persons to be deployed for
contract
13 | List of present clients
14 | Name(s) of Public Sector/Govt.
Organization to whom similar
services have been provided by the
firm during last two years
15 | Whether the rate quoted complies
with the Minimum Wages Act of
Government of India with all
statutory provisions?
Whether the Company has IS0

-

Certificate (latest document should .
be submitted)

my/our knowledge. I understand that in case any deviation js found in the g
stage; I/we will be blacklisted and will not have any dealing with the Depart

DECLARATION
| hereby certify that the information furnished above is trye and correct tq the best of

bove Statement at any
ment in futyre,

el Y Page | 10
areteras G
SRR
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(il

(iii)
(iv)
v)

(vi)
(vii)

(viii)

The following documents are to
Technical Bid as above:-

be furnished/uploaded by the Service Provider along with

Signed and Scanned copy of proof of payment of Earnest Money Deposit
Signed and Scanned copy of Certificates like PAN No., GST Registration No., ESI &
EPF Registration etc,

slgned and Scanned copy of Labour Licence obtained from Labour
Commissioner.

Signed and Scanned copy of Tender Acceptance Letter and Letter of
authorization to submit bid, .

An undertaking (self-certificate) that the agency has not been blackllstced b)_/ a
Central/State/UT Government Institution and there has been no litigation with
any Government department on account of Housekeeping services.

Signed and Scanned copy of Technical Bid Format ]
Signed and Scanned copy of Experience Certificates specially handling of
Housekeeping services in Central /State/UT Government institution/P.SUs.
Signed and Scanned copy of annual turnover for last 2 years duly certified by the
Chartered Accountant.

Pama 1 -
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ANNEXURE-1V
FINANCIAL BID

(A)  PriceBig Undertaking
(B)

4, The q_uo_ted rates shall remain firm throughout the tenure of the contract and no revision is
permissible for any reason.

PRICE BID UNDERTAKING

From : (Full name ang address of the Bidder) -

......
....................................................

............................................

To,

The Assistant Commissioner,
Customs Division,

Jaisalmer.

Dear Sir,

I'submit the Price Bid fOr .........cccuuvmmuvmerreeeosessos oo and related activities as
I have thoroughly examined and understood all the terms and conditions as contained in the Bid
document, and agree to abide by them.

It is certified that wages to be paid shall not be less than the prescribed minimum rate of wages
under the Minimum Wages Act, 1948 as revised from time to time and as notified by the

Government of India.

I offer to work at the rates as indicated in the Price Bid, Annexure-[V inclusive of a) applicable taxes

except GST.
g Yours faithfully,
Signature of authorj
DW,él (9 1\;Zed person
—ry T arme & Seal
3;:_..‘_*.’5{," G G
JAER al
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ANNEXURE-V

UNDERTAKING BY THE BIDDER

% I Son / Daughter / 'Wife. of Shr;
and Proprietor / Director / Authorized sngnator;ght')s
am competent to sign this declaration and execute thl

tender document.

2. [/we undertake that MY /OUL fIFT M/S ot ceteeneee et sse e ss s s e s s s s s s
has not been blacklisted by any Government Department/PSU/Autonomous Body.

3. I'have read and understood all the terms and conditions of the tender and undertake to
abide by them.

4, The information / documents furnished along with the above application are true arﬁd
authentic to the best of my knowledge and belief, I / We am/are well aware of the fac'F th’flt t ef
furnishing of any false / misleading information / fabricated document wou_ld lead to rejection 0

my tender at any stage besides liabilities towards prosecution under appropriate law.

5. I/we understand that in case any deviation is found in the above statement at any stage,

my/our concern firm/company shall be blacklisted and shall not have any dealing with the
department in future.

Date:

Place:

Signature of authorized person

g %\ Name & Seal

SHlefi2
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ANNEXURE-VI

(To TENDER ACCEPTANCE LETTER
BE GIVEN ON COMPANY LETTER HEAD) Date:

To,

The Assistant Commissioner
Customs Division, '
Jaisalmer.

Subject: Acceptance of Terms and Conditions of Tender

Tender Reference Number :-

Name of Tender/Work:-

Dear Sir,

1. I/we have downloaded/obtained the tender documents for the above mentioned Tender
from the website(s) namely:

...............................
.......................................................................................................................

2. I/we hereby certify that I/we have read the entire terms and conditions of the tender
documents from page No. ....... to ......... (including all documents like Annexure(s), schedules etc.)
which form part of the contract agreement and I/we shall abide hereby by the
terms/conditions/clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/organization too has also
been taken into consideration, while submitting this acceptance letter.

4, I/we hereby unconditionally accept the tender conditions of above mentioned tender
documents/corrigendum in its totality/entirely.

5. [/we do hereby declare that our Firm has not been blacklisted/debarred by any Govt.
Department/PSU.
6. I/we certify that all information furnished by our Firm is true and correct and in the event

that the information is found to be incorrect/untrue or found violated, then your
department/organization shall without giving any notice or reason therefore or summar
the bid or terminate the contract, without prejudice to any other rights or remedy incl
forfeiture of the full said earnest money deposit absolutely.

% E Yours faithfully,

ily reject
uding the

<
SUTE[ 13
= e Signat :
ol A shature of authorized person
SiaT e G Name & Seal
HT
Page | 14
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