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Annexure-I
N

L Tendel Process and submission of tender documents:

1. The bid/tende' wiU consist of tlvo Palts: (i) Technical Bid & (ii) 
'Financial 

Bid The E-

tender/bid documents fot 'f"tn"i*i sii' in tie proforma Prescribel in Armexule''ll and

'Financial Bid' in the p-fo'rnu ptu"t'iU"a in Alnexuretll shall be completed in all asPects and

"r"io'b" "Or."a"UZ*bmitted 
onllne in the Goverunent of lndia' Central Public Procurement

Portal (e-Procurement) website'

2. The tenderc! shall sign and stamP each page of the tender. document as a token of

iaving read and understood the terms and conditiois contained thelein'

3. The tenders/quotatsons received unsigned/incomPlete shall be summarily reiected The

financial bid of those uiaa"rs t to quuuf irithe technical bid only shall be oPened and taken

for consideration. The financial bid of the bidders who do not qualify in technical bid will not

be considered and oPened'

4. AII inJormation sought under Terms and Conditions and other irrlormation is to be

given in Teclmical Bid *hile the ptice quoted by bidder will be mentioned only in the Financial

Bid.

5. The tender documents must be uploaded/submitted online on or before 15:00 lts on

2T.o3.2o2l.Thedocumentsrecei,"ain.omptete*a/orfiledaftertheduedateandtimeshall

".i* ""*rr"O. 
The technical bid shall be opened on 30 03 2021 at 15:00 Hrs'

6. The financial bids of or y those Parties who's Technical Bids are found to be eligible will

be opened and considered'

7. The DePartment rcserves the right to accePt or leiect any o! all tenders without

assigning any reason ln tu'" of ut'y J1'put" of anf f<ina, wf*s11er, the decision of the

*O"rr, t.***"."r, Cusloms Division' Bikaner shall be final and it shall be binding uPon

I TheBiddershouldbeabletoPlovidethevehicleasfequisitioned'Thenumbe,of
vehicles required and R?e theleof are as unde!:

Sr.
No

Name of Office
at which vehiclc
is uired

T}?e of Vehiclc No. Of
Vehicles
rcquired

Usage Estimate
maximum
Amount

1 Customs
Division,
Bikaner

Vehicie- MUv/
N4PV -Innova

1 To be used subicct to
maximum of 2000

Kms in a month

Rs.40000/-
o

2. The contract Ior the vehiclc shall be valid for a period of one year or 31't March of the

succeeding year whichever is earlier from the date of award of contract' subject to clause/(s) of

i"-" ""i""'""*0.^s 
The number oI vehicles can be increased/decreased as per requirement

at any timc during the contract Pcriod'

3. The Vehicles should not be more than 3 years old and should be in Sood condition'
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the bidders.

II. Terms and Conditions:



4. The Service Provider should be preferably based -in .Bikale! 
for oPerational

conveniences They should U" t"puut" of ptuiai"g services of such nature and should also

;;il;peN'n,-u","*il::*,IE:I,!r,:TH:::Iffi ;"ffi ;H:1"J"T:
have exPerience of minimum 3 Yeals

have to enclose the satisfactory letter/Exferience Cerrificate oI similar s€rvices in this regard'

The Service provider should Ut '"g't"'"d 
under Shop Act/ MSME/ BRN and any other

department as required undet the Law and the documents in this resPect must be enclosed in

their technical bid.

5. Vehicle shoutd be kePt in Perfect running condition with shining body and good

"pfrau"ty.'fn" 
vehicle is to be fitted with apprJpriate seat b€lts and safety ai! bags The

vehicle should be always kePt in a neat and clean condition'

6. The vehicle to be hired should conform to the relevant Moto! Vehicle Act/Rules and be

in p*f*i--"""g1^echanical condition The vehicle should be registered with Raiasthan

Registration numbe6 only

7. There should be at least two sets of white seat covels' towels and napkins for each

vehicle. lt must be changed every week There should be an ai! sPray in the vehicle The items

^"r,ionua 
uUor" ,ttull * made available at the cost of the owner of the agency/firm'

8. The driver must have a valid driving licence and clean driving record with a minimum

o( three (03) years experience of driving MUi/ MPv Thei! antecedents should be duty verified

iy nou." u,ritorit"", at the instance of the Service Provider'

9. The driver of the vehicle Plovided must follow traffic rules and all other regulations

ir"*riu"JUy ,lt" C."emment from time to time ln case of issue of any challan' whatsoever'

by the Police/Traffic Police or any other autholity' the Service Provider shall be liable to pay the

fine imposed and he shall himself bear other consequences'

10. Driver should wear white shirt' white trouser and black shoes Driver should observe

cteantiness and al the etiquette and Protocol while performing the duty' The diiver must carry

a mobile phone in working condition" for which no separate paymcnt shall be made by this

.fi"". tnl a.r". a"ptoyeJshall not use the mobile phone while driving the vehicle'

11. The driver should be well conversant with roads and routes of the jurisdiction of

Customs Commissionetate, JodhPur' esPecially the districts of Bikanet Churu' Nagaur' Sikar &

]hunjhunu. The operation and tunctions of driver shall be govemed as Per the Motor Vehicle

Act and Rules.

0
+;. This olfice reserves the right to revise requfemen ts of vehicle being hired Thc servi€c

Piov iders shall be requirecl to Provide as many vehicles as may be required by this office This

office shall havc the right to terminate the contract Permanei tly in case of unsatisfactory service

on pa ol Service Plovider'

13. An undertaking in Prescribed proforma i e AnnexureJV regarding non-blacklisting or

non convicting by any iourt of law G to be duly submitted'

14. Eamest Money DePosit (EMD) /Performance Security DePosit:

(i) The service Provider shall make refundable Eamest Money Deposit/Bid Security of Rs

i6,O*l- f*. Ten'Ihousaad Only) in the form of Demand Dralt issued by any Nationalized

uJlii"arr"a Bank drawn in favour of ,Drawing & Disbursing oflicer (DDO), custolns

DivisiorL Bikaner' Payable at Bikaner ard the same shall be submitted in person to the

Sup.ar,i*a"nt (Prev.j, Customs Division' Bikane! on or before 14:00 hrs on 30 03 2021 i'e'
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before opening Technical Bid. Qualifying bids without EMD will be relected EMD will be

retumed to all-the unsuccessful bidders aithe end of the selection Process However' the EMD

,i, U" fo*"u"a ,n .ase the successful bidder rvithdraws or the details fumished found to be

incorrect or false during the tender selection Process No interest shall be paid on the EMD'

(ii) The successful bidder shall give Peformarce security- in the form of Fixed Deposit

Receipt/Bank Guarantee issued by a Nationalized Bank/Scheduled Bank amounting to 5% of

the total annual contnct value as sPecified in the bid documents, in resPect of the vehicle

towards in favou! of the'Drawing & Disbursing Officer (DDO)' Customs Division' Bikaner' ancl

payable at Bikaner beforc execution of the contract/agrcement in resPect of the vehicle'

Puifor^-"" security should remain valid for a period of sixty days bcyond the date of

completion of all contractual obliSations of the contractor'

(ii, The performance security witl be fo eited in case of unsatisfactory performance of the

s.,ccessful bidd"r. The decision of the DePuty Commissioner of Customs Division' Bikaner on

this account shall be final and binding on successful bidder'

(ir) The EMD of the successful bidder will bc refunded only alter the remittance of security

deposit in the manner as aforesaid. Till such time, the eamest money shall remain its character'

as such, till the successful bidder fumishes the sccurity dePosit'

(i) Utmost care may kindly be taken to upload price schedule/BoQ Any change in the

format of pdce schedule/BoQ file shall render it u it for bidding Following stePs may be

15. Rates:

followed:

(a)

o)

(1)

(c)

?\

(ii) Rate/bid/offer must be without any conditio[ assumPtior! qualification' reservation or

variation. Rate,/bid/offer must be mentioned in prescribed proforma in figures and in wolds'

ln case of ary discrepancy, rates quoted in words will Prevail. conditional tender offer or offer

at variance from prescribed sPecification would be ineliSible to comPete for the tender' Prices

and price components shall be (irm and shatl not be subiect to any Pricc variation or adrustment

on account of any price escalations throughout the execution of the contract'

(iil) Contracted hire charges include all charges viz charges of driver, rePails and Parkin&

maintenance of vehicle, insurance, all tar(es as per Motor Vehicle Act/State

Goverrunent/Central GovemmenL Petrol/diesel, oil and also any other incidental exPenses in

running and maintenance of vehide and penalty/fine etc.

(iv) The lates quoted should be exclusive of GST. All other taxes, feet levies, insurance

charges etc. othe! than GST would be bome by the Service Provider. All the taxcs and toll

required to be paid within Rajasthan State will be done by service provider.

(") The lowest tender will be arrived based on tie sum of the quoted rate fo! uPto 2000 Kms

in a month for operational vehicle. The tender getting lowest consolidated rate will be declared

as successful bidder,

Download Price Sciedule/ BOQ in XIS format.

Fill lates in dol^T|loaded price Schedule/BOQ as specilied in XLS format only'

Please enter only bidder naEle and rates in figurcs.

BOQ file is pas.sworrl Prot rted XLs file. Don't unPlotect the file Price has to be

filled in the same file and the same has to be uPloaded.

Save filled copy of downloaded price Schedule/BOQ file in your comPuter and

remember its name and location for uPloading coEect file (duly 6lled in) when

rcquired.
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76, The service Provider will comPly with the labour laws in force and all liabilities in this

connection will be theirs.

17. It is obtigatory on the Part of the Service Provider that driver is Paid not less than

minimun wages Pres.ribed under the Minimum wages Act from tine to time'

18, The DePartment will not be under ary obligatio& legal or otherwise' to Provide any

employment to any of the personnel of the Service Provider during or after the expiry of the

hi!; period. The DeParunent recognizes no emPloyer-emPloyee relationship between the

Department and the personnel deployed by the Service Provide! The DePartment shall not be

*"po*iUt" fin"r,Autly or otherwise fol any iniury to the vehicle o! driver or Person deployed

by the Service Provide! du.ing the coulse of agreement'

19. The contract between the DePartment and the Service Provider can be cancelled aJter a

p.ior rrotice of on" month from either side in the event of Poo! service or violation of any of the

conditions stiPulated.

20. The resPonsibitity for the safety and security of the oPerational vehide solely lies with

the service Provider. It is also the service Provide/s absolute resPonsibility to take cale of any

danage/repairs caused to his vehicle during the Period of the contsact'

21,, Vehicle should be arranged even at short notice The vehicle shall be deemed to be at

the disposal of this office for all the days of the month'

n. The service provider shall have a telePhone/mobile number worVir.g 24 X 7 lor

contacting the Service Provide! in case of needs and emergency and the said telePhone numbcr

has to be inlormed to dds of6ce.

X. A daily record indicating time and mileage for each vehicle shall be maintained The

calculation oi 
^ll"ugu 

shall be from the reporting Point to lelieving Point and will not be

calculated on ga.rage to garage basis.

24. Any Person in Govemment service or an emPloyee of the DePartment is not eligible to

participate irl this Tender Process.

25. Vehicle should be comPrehensively irsured and should carry necessary

permis/clearance hom the TlalrsPort Authority or any othei concemed Authority The vehicle

shoold alrc carry necessary Pollution certificates issued by the comPetent authority CoPy of

the above celtificates has to be fumished to this office'

26. LPG Cylinder shall not be used as fuel for rurming the vehicle in any case

y. In case the condition of vehicle is not found to be satisfactory, they shall be returned fol

immediate rePlacement. ln case no rePlacement is Plovided on time this office has the right to

hire a vehicle from the market and the additional cost incurred by this office will be bome by

the service Provider.

2g. The service Provide! shall in, no case, lease/ transfer/sublet/ aPPoint caletaker fol the

service rendered,

to prcvide Ploof of vatid GST rcgistration and

t. lf the scrvicc Provider is excmPted from

ted on the quotation, menfioning authority of

such exemPtion and

tclh4isslbjC. This office rese es the right to chcck frcm the iurisdictional authority, the

29. No CST will be Paid if the oPerator fails

deposit the same into the Govefiment accoun

payment of GSI the same should be cleally sta

h

authenticity of such information
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30, As Per Provisions Provided under section 194(c) of the Income Tax Act and the rules

.ua" tf,ur" utti"r, tfte Department is Iree to deduct the amount at the rates aPPlicable under the

rules from the monthly due and Payable to the Agency as TDS and shall issue suitable TDs

certificate to that effect to the Agency Similarly the DePartment is free to dcduct the amount at

ir," rui* uppri."ur" ,rnder the acsT/Scgt/urcsl Act from the monthly due and payable to

iie egen.y as mS ana shall issue suitable TDS certificate to that elfect to the Agency'

31- This office reserves the right to reject all or any of the offers or accePt more than one

offer or terminate the orde! without assigning any reason thereof'

32. The billing will be done on monthly basis The monthly bill in duplicate shall be

submitted to the concemed vehicle in-chalge on the last date of the corresPonding month or at

the earliest The dePartrnent will not make any advance Payment'

33. Irrespective of the receiPt of the Monthly Bill amount from this office' any dues payable

,"luti.tg to tttu "n*i."" 
rendered including the salary of tl" ?ti:"tl 

GovL Taxes etc shall be

P""-Oir, *r,r"O by the Service Provider-without any default' before 10$ of the succeeding

month.

34,TheserviceProvidershallberesponsiblefortidelyPaymentofallthe
Government/local taxes and dues in respect of the hired vehicle'

35. Once the hiling of vehicle commences' the vehicle and thc driver should not be changed

unless instructed by the DePartment Any changc in the designated.ddver.should be intimated

well in advance before such change is affected The vehicle must be available at any time as

desired by fis office

36. This office shall be Iiable to Pay only the monthly hidng charges Other liabilities viz'

mon*rly charges of d;,e,, reput *d *ainienarce of vehicle' insurance' Pehol/diesel' oil and

uny otftu, in.i"a"rrtd 
"xPenses 

etc shall bc bome by the Sewice Provider'

37, In case of breakdown of any vehicle during official duty' it shatl bethe rcsPonsibility of

the service Provider to Provide a substitute vehicleTreplacement immediately ln case the

vehicle does not rcPort on timeTdoes not report at all' tlis office would have the right to hire a

,"h,"1" f,o. the malket and the additional cost incurr€d by this office will be borne by the

Service Piovider.

38. In case of any accident, involving the use o( vehicle and/or iniury etc' to the persoru

and driver deployed, all the claims arisi.rig out of the same shaU be met by the service Provider

and ttris offlce shatl have no liability whatsoever in this regard'

39. The Service Provider shall be solely resPonsible for Payment of wages/salaries, other

benefits. allowances payable to the driver including all othcr statutory/other dues payable as

p", i*ouf/t,ur" Corernment/MuniciPality rate aPPlicable to pe$o.nnel.dePloyed' under any

i"t o, uny air""tion issued in this regard This office shall have no liability whatsoever in this

regard.

40. No increase on rate due to escalation of cost or any other factors/reasons would be

permitted during tlxe Pedod of contract'

4'1. This office reserves the right to inclease or decrease the number of vehicle hircd without

ussigr,i.g uny ,"u"on" to the Service Provider during the contractual Period'

2\
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42. Ddver must not smoke o! ddnk oiquor or intoxicated)' while-on duty ln case of

misbehaviour of the driver or failure to meet any of the aSleed/accePted terms and condition'

this office shall have the sole discretion on the continuance/discontinuance of the contsact

43. The service provider shall provide name and adrlrcsses of the drivers alongwith driving

Iicence number anicoPy thereof while submitting accePtance of offer'

M. The service provider shall ensure that sPeedometer and odometer ((or measuring

dl"tun"u aouo"dl of vehicle supplied are properly sealed so that no.tamPering is done udth a

"iu,n, 
to innut" ai"tunce travelled The Mio would carry out sur?rise checks of speedometer

and odometer of the vehide lf found defective' it should be got fitted from authorized

*orkshop and cost thercof will be recovered flom the Service Provider' The calculation of

kltometres run shall be from the reporting Point to the lelieving Point' and will not be

calculated on garage to Sarage basis'

45. This office shall be at liberty to withhold any of the Payments in full ot Patt fol default

inserviceand/orforthelossincurredtotheDePartmentasresuttoftheft,bur8laryetc.

46. Vehicte should be always with full tank of fuel'

47. [n case of any disPute of any kind in any resPect whatsoever' the dctision of this officc

shall be final and binding uPon the Service Provider'

48. On awarding the contlact, the service Provider shall fumish the certified copies of RCs

of vehicles to tlis olfice alongwith the comprehensive insuranc€ Policy and copies of driving

licences oI drivers of the vehicle'

49. The Service Providel and his driver shall be bound to carry out the instructions of this

office as well as any office! assigned to use the vehicle'

50. The vehicle provided must deployed for office use exclusively. The Scrvice Providcr

?l shall not use the contractual vehiclc for aly other commercial/ personal purposc or any other

PurPose ln case, if it is found that the contra ctual vehicle is being used for other Purposes other

than of officeuse,thenthisofficeshallhavetherighttoleview/tcrminatethecontlact

51. The successful bidder will have to execute a conttact aSreernent with the deparhnent

and the valiclity of conkact agleement will be for a period of one year or 31"r Malch of the

,.,.a*dir,g y"ur, *hichever is earlier, from tlrc date sPecified as Pe! the agreement

52. A Penalty oI Rs.500/- per day per vehicle shall b€ levied iJ the awalder o( the contract

fails to meet any of the terms and conditionr mentioned in the tende!'

53. The vehicle must be available at any time of any day on 2419 basis' subiect to maximum

,r,lmter ot duys p"r month flom which the vehicle is hired' as desiled by the dePartm€nt'

54. The liability of this office i5 limited to the contract value only

55. Any matter during tlrc Period of contlact' which has not been sPecifically covered by

Terms and Conditions, shall be decide<l by this office' whose decision shall be final and

conclusive and it shall be binding uPon the Service Provider'

56. The usage oI the vehide witl be used subiect to maximum of 2000 Kms per month lf the

specified kilomehe of 2m0 remain un-utilized in a month' the same shall be carried forward to

ti" nert rr.rontrr" on rirst in ftst out basis fo! the PurPose of use of vehicle by this office till the

end of the contract Period
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37 Vehicle rnay be used anywhere within Raiasthan State and outside Rajasthan State as per

official requirement

5u No additionat terms and conditions over and above the conditions stiPulaled above

shall be ente ained by this office in any case

59 Any other disPute atising out of the contract will be subject to the jurisdiction of Court

of Bikaner

60. The successful bidder will be lequired to give letter of acccPtance within 3 days afte!

receipt of confirmation letter from the Department

61. During the Peliod of this agleement' any matter which has not been-specifically covered

Uy *"" "g*"i-t"", "ftaf 
be decided by the comPetent authority of this-office and his decision

siuU U" 
"fittaf. 

This office leserye the riSht to rcquire fulfilment of other conditions' not

"*fr"trfy, -"ntior,"a, which are consistent with use of vehicle on hte by this office'

62 For further details, following officers nlay be contacted:

(1) Shri Anit Chouhan, SuPcrintendent (Preventive) - N'lob No 925113'1200

i;) Shri Raivcer Singh Chahar, lnspector (Preventive) -N'lob' No 9601928117

Every bi.lder has to file a declaration in the following format:

DECLARATION

I undertake that I have read all the general terms and conditions ard will

abide by the same

(Signarure of Authorized Signatory with date and seal)

CHECK LIST OF DOCUMENTS TO BE SUBMITTED

BID CHECKLIST

Bidde! is required to fill-up this checklist and enclose along with the envelope

containing tie Eamest MoneY -

S. No. Iten Desc t1

Earnes t NI enc Iosed

Tender nce Letter

Letter of al r.1tho t' tza tion to submi f bid

An undertaking that the agency has not been

blacklisted
Technical Bid underta
Financia l B id U ndertakin

Yes/ L{o

1

2

3

1

5

6

ffi
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TECHNICAL BID (QUALIFYINC BID DOCUMENT)

Pre-qualification require-e,,t fo' u*-urd of contract for Housekeeping Work

DECLARATION
I herehv certifu that the inJormahoni"mished above is true and correct to the best of

*;i# ;#;;; 
-ir.a","t'^a 

that in case anv deviation is found in the above

;;i;;";;;";; tiig.; t/*e will be blacklisted and will not have anv dealing with the

Department in future.

ANNEXURE-II

(Signature of Authorized Signatoly with date and seal)

Name of BidderI

Status of ownershiP Proprielary /
artnershi Com

2

Address of the Bidder (with Tel.

No. Fax No. and Email
3

Name(s) & Address of the

Proprietors/ Partners/ Directors

with Mobile Numbers

.1

Name of Contact Person wi t11

Mobile Number
5

Details of EIvID6
PAN No. of the film (copy to be

atta
GST Registration
applicable, attach co

not apPlicable

details (if
pies and if

attach

undertakin of this effect

ri

MSME BRNAct
Details of regishation Under9

hicles ownedTotal numbers of ve

fie Bidder
10

earsfor 3ralLI furnov11
Vehicle Model -

Year of Manufacture -
N{odel and Year of manufacture

of vehicle for each vehicle
72

RC Book No. For ea

(enclose self attested coPies of
ch vehicle13

Kms run bY the vehicle upto date

of filing of tender (for each

vehicle

1,4

Name(s) of Public
Organization to whom similar

services have been Provided bY

Sector/Govt

last three earsthe firm d

15

whether blacklisted
Central/State Governnrent/ PSU'

Whether convicted anY court of

by any

larv? If es, indicate cletails

16
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The following documents are to be furnished/uploaded by the Service Provider along

with Technical Bid as above:

(i) Fully filled & dutly signed and Scanned copy of all the annexures'

itil Slgned and Scanned copy of proof of pafmenloj!11est-f3ney Deposit 
-

iitil illred and Scar,ned copy of'Certificit"i utt" PAN No ' GS'T Regishation No'

(if applicable), Registratibn under ShoP Act/ MSME/-BRN etc ' If the service

f.oJliu, o e*emitua from payment of GST' u" undertaking of such effect

should be uploaded.
;;;; ""i 

Scanned copy of Tender AccePtance Letter and Lefter of

autlorization to submit bid.
a" ""i".t.ti"g 

(self-certificate) that the agensy has not been blacklisted

bv a Centravstate/UT Government Institution and there has been no

liiiEation with anv Government dePartment'

Si ed and Scanned copy of Balance Sheets of last 3 financtal years'

Sioned and Scanned copy of Technical Bid Format

;;;; ;; s.ur,nea iopy of Experience certificates in Central/State/ uI
Government institution/ PSUs.

Sg."J ;"a scanned copy of RC Book of the vehicle proposed to be hired

along with lnsurance Policy

(iv)

(u)

(ir)

(vi)
(vii)
(viii)

9\
\t\
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ANNEXURE-III

FINANCIAL BID

(A) Pdce Bid Undertaking

(B) Schedule of price bid in the form of BOQ-vehicle'xls

1. The rates shall be quoted in Indian Rupee only'

2. The rates will be hclusive of all taxes (except GSI)' fees'.levies' etc and any

levision in the statutory taxes, fees, etc will be the responsibility of the Bidder'

3. In case of any discrePancy/difference in the amounts indicated in figures and

words the arnount in words will Prevail and will be considered'

4. The quoted rates shall remain film throughout the tenure of the conkact and no

revision is permissible for any reason'

PRICE BID UNDERTAKING

From : (Full name and address of the Bidder) -

To,
The Deputy Commissioner
Customs Divisory
Opp. Chetan Mahadeo Mandir,

Jaipur Road,
Bikaner-334001

Dear Sir,

submit the Price Bid for
.-. and related activities as

envisaged in the Bid docunents'

I have thoroughly examined and understood all the terms and conditions as contained

in the Bid document, and agree to abide by them'

I offer to work at the rates as inclicatecl in the Price Bict' Annexure-lV inclusive of all

applicable taxes excePt GST.

Yours faithfullY,

Signature of authorized Person
Name & Seal
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1. I

UNDERTAKING BY THE BIDDER

ANNEXUI{E-IV

Son / Daughter /
Wife of Shri and Proprietor

declaration and execute this tender document.

signatory of
am competent to siSn this

my/our firm
has not

M/s
been

Signature of authorized person
Name & Seal

Director Authorized

2. I/we undertake tha t

blacklisted by any Covemment Department/PSU/ Autonomous Body

3. I have read and understood all the terms and conditions of the tender and
undertake to abide by them.

4. The information / documents furnished along with the above application are
true and authentic to the best of my knowledge and belief. I / We am/are well aware of
ttre fact that the fumishing of any false ,/ misleading information / fabricated document
would lead to rejection of my tender at any stage besides liabilities towards prosecution
under appropliate law.

5. I/we understand that in case any deviation is found in the above statement at
any stage, my/our concem firm/company shall be blacklisted and shall not have any
dealing with the department in future.

Date:

Place:

W,
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TENDER ACCEPTANCE LETTER
(TO BE GIVEN ON COMPANY LETTER HEAD}

ANNEXURE-V

Date:

To,
The Deputy Commissioner
Customs Divison,
Opp. Chetan Mahadeo Mandir,
Bikaner-334001

Subject: Acceptance of Terms and Conditions of Tender

Tender Ref erence Number:

Name of Tender/Work:

Dear Sir,

1 l/we have downloaded/ obtained the tender documents for the above mentioned

Tender from the website(s) namelY

Signature of authorized Person
Name & Seal

2. I/we hereby certify that l/we have read the entire terms and conditions of the

tender documents from page No. ,.. .... to " (inctirding all documents like

e"n.""ruG), 
".ft"al'rlet "t"; 

itti.t form part of the conhact agreement and l/we shall

abide hereby by the Grms/conditions/clauses contained therein'

3. The corrigendum(s) issued from time to time by your dePartment/organization

too has also beei taken into consideration, while submitting this accePtance lette!'

4. l/wehereby unconditionally accePt the tender condihons of above mentioned

tender documents/corrigendum in its totality/entirely'

5. I/we do hereby declare that our Firm has not been blacklisted/ debarred by any

Govt. Department/PSU.

6. l/we certi$ that all information furnished by our Firm is true and correct and in

the event that the information is found to be incorrect/ untlue or found violated' then

your department/organization shall without giving any notice or reason therefore or

lurn-u.'ily ."j"ct tlr.;id or terminate the contact without Prejudice to any other rights

o. ,"-"df irr.l ,dir,g the folfeiture of the full said eamest money dePosit absolutely'

Yorus faithfully,
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Annexure-Vl

The bidders are requiled to submlt soft

using valid Digi ta.l Signature Ccrtificaies

bidders in rcgisterin g on the CPP Portal, PrePare their bids in accordance with the requLements

and submitting their bids online on thc CPP Portal. More information useful for submitting

for nline Su ISSl

online bids on the CPP Portal mav be oblained at

Podal.

PREPARATION OF BIDS

cooies of their bids ele(tronically on lhe CPP Portal'

. Tle instructions given below are meant lo assist the

REGISTRATION

1) Bidders are requLed to enroll on the e-Procurement module of the Central Public

i/.;;;;.;';.ii (JRL: httPs:/ /eProcure sov inleprocure/aPP) bv clicking on the link

"Online bidder En olment" on the CPP Portal which is free ol charge'

2) As part of the enrol$ent Process, the bidders will be required to choose a unique usemame

and assign a password for their accounts'

3) Bidders are advised to register their valicl email address and mobile numbers as Part of the

.l#i*ii". p."*tt. Thme would be used for any commurucation from the CPP Portal'

4) Upon cffolment, the bidders will be required to register th",".:il1 Digital Signature

ilo,iit.uiu. (ctur" lI or Class III certilicates with signing kcy-usage) issued by any Certifying

iiii.Jty rl""g^*a by ccA lndia (e.8. siry/Tcs/icoJe/eMudh'a etc )' with their profilc

5) Only one valid DSC should be registt'red by a bidder' Plcasc,note that the bidders are

rl"po.liUf"io "*r." that they do not lind their DSCS to others which may lead to misuse'

5) Bidder then logs in to the site through the secured lo8-in by entering their user ID /
password and the password of the DSC / e'Tokcn

SEARCHING FOR TENDER DOCUMENTS

1) Thcre are various search options built in t}le CPP Po al' to facilitate bidders to sea-rch active

i:#;;. b;;t;;;;;t#. These parametcrs could include Tcnder ID' organization Name'

i.o.];;;'ill.i.l; *. rrt"t" it alo - oPtion of advanced scarch lor tenders' wherein the

;iiJ;;;;r" combine a numbcr or search ia'ameters such as organization Name' Form of

A;;,;'A;il;'o"i". o,lto. kevwords etc to search for a tcnder Publishcd on the cPP

1) Bidder should take into account any corrigendum published on the tender document bcfore

submit$ng their bids.

2l Please so throush the tender advertisement and the tencler document carefully to understand

il;;ffi;;d;;."J i. u" s"u^itt"a as Part of the bid Pleasc nole thc numbcr of covcrs in

*fri.t tL" Uia ao."-ents have to be submitte<l, the number of documents - including thc names

""J 
i""i""t.f 

"".tr 
.f the document that ne€d to be submitted. Any deviations from these may

Iead to rejection of the bid.

3) Biddr't in advance, should 8ct rcady the bid documents to bc submittcd as indicated in the

iJJu, i..r^"", / schedule ind gen'crally, thcy can bc tn PPF / xf9 / RAR / DwF/lPc

formats. Bid documents may be scar$ed with lod dpi *ith btutk and white oPtion which helPs

in reducing size of thc scanned document'

4) To avoid the time and effort required in uploading the same set of standard documents

;#;;;""d iJu" ."u.iu"i as ' pa'i of u'"-ry uia' a Provision of uPloading such

#;;;;;;t Ga pan card copy, annual reports' auditor certilicatcs etc) has been

nrovided to the biJders. Bidders can ,#;'My Spot"'t or "Othcr lmPortant Doruments" area

:;;;l;;,i";;;;;loJrrcr, o*u.""tt ihcs€ documenrs mav be directlv submitted from

;i" &;s;J atea ihile s.,bmltting a bid, anrl.need not be uPloaded again and again This

will leai to a reduction in the time rcquircd for bid submission process'
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SUBMISSION OF BIDS

1. Bidder should log into the site well in advance for bid submission so that they can uPload the

;[];;;;'i.;. ;";, before the bid submission rime. Bidder will be responsible for any delay

due to other issues.

2. The bidder has to didtally sign and upload the lequired bid documents one by one as

indicated in the tender document'

3. Bidder has to select the Palrment oPtion as "offline" to Pay the tcnder (e'c / EMD as applicable

and enter details of the instrument'

4. Bidder should PrePale the EMD as per the insrructions sPeciJied in the-tender document The

;.,;il:;,.d;! P;;*{ :.-:Y:1l r;","il [xff t["i;J"TiIj3,:,'Hl'il:EJiI'fi ,'tr:
date of bid submission or as sPecllleo I

accepted instrument, physicalty sent, should tally with the details available in the scanned copy

ffi",il;;;;il i#"g bii *u^""ion tim; orherwise thc uploaded bid will be reiected.

5. Biddcrs are requested to note that they should necessarily submit thcir financial bids in the

ir.*"i pt riiJ i.a no ott 
"t 

ro'*ut i' u"ccplable' ll the price bid has been given as a standard

BoO format with the *na". ao..,rnuni,i"n ihe same is to be 
'lownloaded 

and to be hlled by all

ii"-uai"*. iiJa"* are required to download the BoQ file' open it and comPlete the sky blue

..i.r"J f""p.tJ"a) cells with therr respective financial quotcs and other details (such as

""."'ii ,il [raa"O. t'io other cells should L changed once-the detai]s have been comPletcd'

ii" l-ria*,1,"rra *ve it and submit it online, wirhlr-rt changing thc filename. If the BoQ file is

ior"Jto t" 
^oaUi"a 

by the bidder, the bid will be rciected

6. The server time (which is disPlayed on the bidders' dashboard) will b€ considered as the

;;;;;;;; i.;."ierencing the deadlines for submission of the bids bv the bidders' oPening

oi UlJetc. me Uiaaers should follow this time duringbid submission'

7. All tie documents being submittcd bv lhe bidders would be encryPtcd using PKI encryPtion

techniqucs to ensure the *.,*y oi'tho dara The data entered cannol be viewed by

fiffi;;;J p"*"* ,",'L tlte 'tlm" or bid opening The conlidentiality of the bids is

ili.iJ".f ,ti,"g ,fte secured tucket Layer 128 bit encryPtion tcchnology Data storage

"*rrp,]". 
.i-i"i"r,ive fields is aon"- eni' bid document ihat is uploadcd to lhe scrvcr rs

subiccted to syrnmetri. 
"n.rypnon 

u'ing u Jystem generated symmctric kc-y Furthcr this kcy is

;;il; 
';. ;;fuetric encryption ising buye"rslbid. opencrs public kevs Overall' thc

;;ilil ;;;;*r."nt, u"'it" t"uaiui" o'iv jt"t rhe tender opcning bv thc authorized

bid openers.

8. The uploaded tender documents become readable only aJter the t€xrder opening by the

authorized bid oPeners.

9. Upon the successful and timely submission of bids (i e' after. Cticking "Freeze Bid

Submission" in the Porlal), ,ftu pottif iff 6u" a sttctessful Lid submission message & a bid

"ri.*r"y 
t"tfi'U" a"'piufui *itf, tn" ula 

"oland 
the date & time of submission of the bid with

all othe! relevant details.

10. The bid summary has to be Prinled and kePt as an acknowledgement of the submission of

the bid. This acknowledgemert may be used asi entry pass for any bid oPening meetings'

ASSISTANCE TO BIDDERS
ii'""" or";* *f",i"g to the tender document and the tems and conditions containcd thercin

;ffiil il.;;;;;i; the Tencter lnviting Autholity for a tender or the relevant contact person

indicated in the tender.

2'l Anv ouelies relating to the plocess of online bid submission or queries relating to CPP Portal
-ir1 

g",i"t'ut rnuy U" ai.it"a to tttu za'z cpP Portal HelPdesk'
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