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3 | Bid submission Start Date 17.02.2020 (05:00 Pm
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Annexure:-|
1. The applicants should be capable of providing services of such nature and should furnish an
undertaking to the effect that all relevant labour laws are being complied with and also that they
are capable of holding and controlling the manpower without any legal encumbrances; the firm

must be registered with the Labour Commissioner, for providing the required number of labourers,
and should also possess valld PAN number, GST Reglistration (if applicable), ESI and EPF
registration as applicable.

2. The Service Provider (Bidder) should possess 1SO 9001:2005, or latest updated version of
the Certification in providing Housekeeping Faclility Services. Necessary supportive documents
shall be enclosed to the bid.

3. The service provider must have experience of minimum 3 years (only providing in
Housekeeping Service) with Central/State Government/PSU organisation and have to enclosed the
satisfactory letter/Experience Certificate of housekeeping services in this regard.

4. Bidder should submit Balance Sheets of last three years and details of deductions of ESI and
PF with Challan of minimum 150 contractual employees (only housekeeping services) with Bank
Receipt alongwith Technical Bid for one year period from February, 2019 to January, 2020 prior to
bid publication date.

5. For the aforesaid work, the Service Provider shall quote rate per Square Feet per month
which should be inclusive of wages as per Minimum Wages Act of Central Government, EPF, ESI and
other levies, services charges, if any, etc. but exclusive of GST, alongwith number of persons to be
deployed for the work. The prevailing rate of basic wages as per the location of the offices may be

quoted.

6. The deduction towards PF and ESI etc. be factored in rates Eeing quoted on per square feet
per month basis and the same would not be payable by the department over and above the rates
thus quoted. The contractor would be liable for ensuring compliance with the relevant rules and

regulations as notified in this regard from time to time.

7. The Housekeeping services (sweeping and cleaning) should be provided on all days from
08.30 AM to 16.30 PM (including lunch break of half hour) except Sundays and Gazetted Holidays.
The Service Provider will provide attendants for Round the Clock duty for Guest House.

8. The personnel employed should attend to work punctually and complete the cleaning work
-of the entire office premises before 09.30 AM daily. The personnel will perform all the duties
assigned by the Service Provider and as specified by the Department from time to time.

9. The successful bidder will be required to give letter of acceptance within 3 days after
receipt of confirmation letter from the Department.
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10.  The Service Provider shall deploy only those personnel whose antecedents have been
verified by the Police,

11.  All the workers deployed at the location shall be in proper uniform with [D cards displayed
prominently on thelr person, which shall be provided by the Service Provider. This office shall not
provide any accommodation/food/uniform/ID cards to the housekeeping attendants.

12.  The Contractor's authorized representative carrying valid ID cards shall only be allowed to
enter this office. Within the premises of the office, the contractor’s personnel shall not do any
private work, except their assigned duties, and will not entertain any guests/outsiders etc.

13.  The service provider shall arrange necessary Insurance cover for all the persons deployed
by him.

14.  This office shall not entertain any claim arising out of mishap, etc, if any, that may take
place while discharging the duties by the personnel(s) provided by the Service Provider. In the
event of any liability/claim falling on this Commissionerate, the same shall be
reimbursed/indemnified by the Service Provider.

15.  The workers engaged by the Service Provider for the said work will not have any
right/claim whatsoever, for direct recruitment of temporary or permanent employment in the
Government of India.

16.  The Contractor shall be fully responsible for theft, burglary, loss, breakage or fire etc. or any
mischievous deeds by his staff.

17.  The contractor should not indulge in employing child labour.

18.  The Service Provider who is awarded the work by the Department is not permitted to sub-
contract the subject work.

19.  The cleaning material such as bucket, groom, toilet cleaner, floor cleaner, urinal cakes,
cleaning powder, phenyl, handwash, toilet cleaning brush, water vipers, dustbin, room spray,
scrubbing pad, naphthalene bowls, glass cleaner, soap etc. will be supplied by the Department.

20. There should not be overloading of work on personnel deployed.

21.  The personnel deployed should be well experienced and trained adequately and should be

@«/Jf sound health. They should be well behaved and well mannered.
perintendent (Hqrs.), Customs Commissionerate, Jaipur.

22.  The personnel will report to the Su
If a particular person is absent on any day, another person shall be deployed in his/her place. For

any absence and non-engagement, no housekeeping charges shall be paid.

23,  The service provider shall ensure that there is no scope for any grievance from the
personnel on delayed payment of housekeeping charges.
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24,

The service provider shall pay wages 1o the labourers engaged by them for

' the work am
Mintmum Wages Act fixed by the Central Government as -

amended from time to time  Any
anticipated increase in the wagies must bo lactored in the rates heing quoted. The department shall

be In no way respons -
y responsible or Hable for payment of & type
alaries, bonus, gratuity, allowances or
' ' ' A
payment to them, y ? "

25, All deductions towards PE, ESI et must be factored in the rates being quated per square
feot per month basls, Service provider will pay monthly wages to its emplayees arrnrdiﬁg ?n the
Minimum Wages Act, declded by the Central Government falling which contract v;dll hé cancelled. |
26.  Agalnst Income Tax, under Section 194(c) of the Income Tax Act and the rules framed there
under, the Department is free to deduct the amount at the rates applicable under the rules from the
monthly due and payable to the Agency as TDS and shall issue suitable TDS certificate to that effect
to the Agency. Similarly the Department is free to deduct the amount at the rates applicable under
the CGST/SGST/UTGST Act from the monthly due and payable to the Agency as TDS and shall issue
suitable TDS certificate to that effect to the Agency.

27.  The service provider shall indemnify and keep indemnified this office against any acts of

omission and commission from the personnel engaged for work and this office shall not be liable to
pay any damages or compensation to such person or to third party. All such damages caused by the
housekeeping personnel shall be charged to the service provider and recovered from its dues/bills.

28.  The bidders who intend to bid and intend to visit the aforesaid premises to acquaint

themselves of the work to be carried out in the said premises, the scope of work etc. can do so from

any working day between 11.00 AM to 17.00 PM from 18.02.2020 to 28.02.2020. The name of the
contact persons are as under:-

(1) Shri Manish Jain, Superintendent (Hqrs.) - Mob. No. 7976612963

(2) Shri Ramroop Meena, EA (Adm. branch) - Mob. No. 9413555326

29. The contract can be terminated by the department without assigning any reason at any

time. The service provider shall not terminate the contract without giving proper notice of at least
two months.

30. Online bidding must be done within stipulated date and time.

31.  The lowest tender will be arrived based on the sum of the quoted rates for housekeeping
work at Office building as well as guest house. The tender getting lowest consolidated rate will be
declared as successful bidder.

32. The contractor would ensure that all its personnel deployed with this office behave
courteously and decently with the employees/officers of this office.

33. Terms of payment:-

Page | 6

Scanned by CamScanner



(a) The contractor will submit the monthly bill In duplicate for reimbursement alongwith
certificate of work completion by the officer In charge. The bill will be paid after malking
recovery/TDS deduction etc. Il any.

(b) Service provider will provide a certificate every month that it has made full payment to its
personnel/labourers as per Minimum Wages Act and has complied the rules and regulations of
PF/ESI and GST provisions. Service provider will submit the challan regarding ‘PF/ESI’ for every
month to this ofMce falling which payment for the next month will not be made.

(c) In case of any complaint of non-fulfllment of any obligation under contract executed
between the service provider and department, this office reserves the right to deduct the amount
due from contract from monthly bills as well as termination of the contract.

(d) if this office Is informed that service provider is not making payment at the desired
minimum wages, then the due payment will be recovered from the Bill and the remaining balance

will be provided to the service provider.

34, Penalties:-

(@) The contractor will attract a penalty of an amount of Rs. 200/- per day per person, in
addition to deduction of the wages, in case a person fails to carry out the housekeeping services due
to his absence or any other reason, which shall be recovered from the bills or otherwise.

(b) In the event of failure in maintaining the housekeeping services on any day up to
satisfactory level, in part or full, the contractor is liable to penalty @Rs. 200/- per day, which shall

be recovered from the bills or otherwise.

35.  Security Deposit/Performance Security:- On acceptance of tender, the successful bidder
must provide Security Deposit/Performance Guarantee in the form of Fixed Deposit Receipt or

Bank Guarantee from any of the Nationalized/Commercial Banks in India, equal to 5% value of the
Contract in favour of the Administrative Officer (DDO), Customs Commissionerate, Jaipur.
d for a period of sixty days beyond the date of completion

Performance security should remain vali
of the contract. The deposit is liable to be forfeited, if during the period of contract the services of
any of the conditions of the

the contractor are found to be unsatisfactory in any respect, and/or
contract is contravened/breached, and/or towards any damage caused due to negligence of the

contractor or his employees. This forfeiture will be in addition to any action by the department that
the contractor firm may invite upon themselves due to any of the reasons specified above.

DECLARATION

[ undertake that I have read all the general terms and conditions and will abide by the same.

(Signature of Authorized Signatory with date and seal)
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Annexure-il
SCOPE OF WORK

1. The scope of work for housekeeping of office bullding and guesthouse is as under:-

(a) Cleaning, sweeping and wet mo
' pping of the entire area Including th -
cases, corridors, passages etc. B the rooms, lobby, sai

(b)  Collection of all sweeping garbage and waste materials and their effective disposal.

(c) Cleaning of tollets, urinals, W/C alongwith attached water tanks and washbasins, using
disinfectants like phenyl, Harpic, Vim, Surf etc. twice a day and as further required.

(d) Shifting of furniture, files and other office equipments whenever required.

(e) Dusting and cleaning of all furniture like table, chairs, sofa sets, racks, almirah, computer

tables and electronic gadgets like computers, telephone, fax machines, photocopier machines,
scanners, printers, fans etc.

()] Cleaning and wiping of wooden formica, glass surfaces, window sills, frames, plant pot sand
removal of stagnant water. Filling of water in coolers/watering indoor plants in the office.

(2) Services such as serving of drinking water/refreshments etc. during conferences/meetings,
seminars and visit of guests to office. Cleaning of open area within the office campus.

(h) maintaining the name boards (Brass and plastic) of all the officers/sections, notice board
and all such other display boards that require regular cleaning and polishing.

2. Miscellaneous conditions:-
@) Sweeping, cleaning, dusting etc. shall be completed before 09.30 AM every day.

(b)  The contractor shall on award of contract, furnish the list containing name and addresses of
the workmen sent to this office for performing Housekeeping services.

(c) The contractor shall maintain a Attendance Register of personnel and this register shall be
subject to check by the concerned officer of this office.

(d)  The personnel will render services everyday including Saturday except on National
Holidays. In case of emergencies, very rarely, work may be required on Sundays also.

(e)  They will attend to any extra cleaning jobs in the said premises as and when required. No
extra payment for this will be made.

() Materials, consumables required for Housekeeping and maintenance of toilets/bathroom

shall be provided by the Department.
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BID CHECKLIST

CHECK LIST OF DOCUMENTS TO BE SUBMITTED

Bidder Is required to Nll-up this checklist and enclose along with the envelope containing the

Earnest Money -

SLNo. Item Description Yes/No
1 Earnest Money enclosed
2 Tender Acceptance Letter
3 Letter of authorization to
submit bid
4 An undertaking that the agency
has not been blacklisted
5 Technlcal Bid undertaking
6 Financial Bid Undertaking

O
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ANNEXURE- 111
TECHNICAL BID (QUALIFYING BID DOCUMENT)

Pre-qualification | roqull_‘l.-nlm_li.s_ft_lf_n_\{m_rc_l gl_cg_nggg_li)ﬂ{jgtgy_kg;j}_lggﬂa[ltﬂ_____ -
1 Name of Contractor/Firm/Ageney |

2 | Status of ownership Proprietary/
| partnership/ Company | L -
3 Address ol the flrm/

Company/Agency (with Tel. No./Fax
No.and limall) S
4 Name(s) &  Address of  the
Proprictors/ Partners/Directors with
Moblle Numbers

5 Name of Contact person with Moblile |
_ Number |
6 Detalls of EMD

7 PAN No. of the firm (copy to be
attached)

8 GST Registration detalls (il eligible,
attach coples)

9 Details of registration with ESI &
Provident Fund

10 | Details of Licence No. obtained from
Labour Commissioner

11 Annual turnover for 3 years

12 | No. of persons to be deployed for
conltract

13 | List of present clients along with
proof of Job order certificate

14 | Name(s) of Public Sector/Govt.
Organization to whom similar
services have been provided by the
firm during last three years

15 | Whether the rate quoted complies
with the Minimum Wages Act of
Government of India with all
statutory provisions?

16 | Whether the Company has ISO
Certificate (latest document should
be submitted)

DECLARATION
I hereby certify that the information furnished above is true and correct to the best of my/our
knowledge. 1 understand that in case any deviation is found in the above statement at any stage;
I/we will be blacklisted and will not have any dealing with the Department in future.

O

(Signature of Authorized Signatory with date and seal)

Page | 10

Scanned by CamScanner



The following documents are to be furnished/uploaded by the Service Provider along with
Technical Bid as above:-

(1)
(i

(1)
(iv)

(v)
(vi)

(vii)
(viii)

(ix)

Signed and Scanned copy of proof of payment of Earnest Money Deposit

Signed and Scanned copy of Certificates like PAN No., GST Registration No., ESI &
EPF Registration ote,

Signed and Scamned copy of Tender Acceptance Letter and Letter of
authorization to submit bid.

An undertaking (self-certificate) that the agency has not been blacklisted by a
Central/State/UT Government Institution and there has been no litigation with
any Government department on account of Housekeeping services.

Signed and Scanned copy of Labour Licence obtained from Labour
Commissioner under act 1970 & 1971 (minimum registered 50 manpower).
Signed and Scanned copy of Balance Sheets of last 3 financial years. (IT return,
ST/GST return and TDS Certificate)

Signed and Scanned copy of Technical Bid Format _
Signed and Scanned copy of Experience Certificates specially handling of

Housekeeping services in Central/State/ UT Government institution/PSUs.
Signed and Scanned copy of 15O certificates.
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N A
FINANCIAL BID e
(A)  Price W Undertaking

(1) Schedule of price bid in the form of BOQ Housekeeping.xls
';. 'l:'ll\o ratos ghall be quoted In Indlan Rupee only.
vo rates will be Inclusive o s (exce )
N :::\lrl‘l:::‘r{‘:*::vs. 1‘1;1'?'.- I“ll' whlllil::!l llll\;:'xl(':\E:;:::Ill’llﬂﬁ:?{ 1[1?:!::1:;;::2:' gleandomy reva e
o any discropnrcy/dierence In the srmaurs ndicatd i Ares s worts
. Lt:lﬂti::ﬁﬂ_- |;:;lre:“.s:’\:?lln:::‘uIn firm throughout the tenure of the contract and no revision Is
PRICE BID UNDERTAKING

From : (Full name and address of the Bidder) -

........................................................

..........................................................

To,

The Commissioner of Customs,
Jalpur

Dear Sir,

| submit the Price Bid for and related activities as
envisaged in the Bid documents.

1 have thoroughly examined and understood all the terms and conditions as contained in the Bid
document, and agree to abide by them.

It is certified that wages to be paid shall not be less than the prescribed minimum rate of wages

under the Minimum Wages Act, 1948 as revised from time to time and as notified by the
Government of India.

1 offer to work at the rates as indicated in the Price Bid, Annexure-1V inclusive

" of all applicable taxes
(\)%r except GST.

Yours faithfully,

Signature of authorized person
Name & Seal
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ANNEXURE-V
UNDERTAKING BY THE BIDDER

1. | _ Son / Daughter [/ Wile of Shn
— and Proprietor [ Director [ Authorized signatory of
S am competent 1o sign this declaration and execute this
tender document,

2, I/we undertake that my/our firm M/u ... - —
has not been blacklisted by any Government llopumnem /l’SU/Auumumuus Hody

3. I have read and understood all the terms and conditions of the tender and undertake o
ablde by them.

4, The Information / documents furnished along with the above application are true and
authentic to the best of my knowledge and bellef. | / We am/are well aware of the fact that the
furnishing of any false / misleading Information / fabricated document would lead to rejection of
my tender at any stage besides llabllities towards prosecution under appropriate law.

5. I/we understand that In case any deviation Is found In the above statement at any stage,
my/our concern flrm/company shall be blacklisted and shall not have any dealing with the
department In future.

Date:
Place:
Signature of authorized person
O’b(/ Name & Seal
Page | 13
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ANNEXURE-VI

TENDER ACCEPTANCE LETTER
(TO BE GIVEN ON COMPANY LETTER HEAD)
Date:
To, )
The Commissioner of Customs,
NCRB, Statue Circle, C-Scheme,
Jaipur
Subject: Acceptance of Terms and Conditions of Tender
Tender Reference Number - .........cocvninnsiinnnnenenns
Name of Tender/Work:-
Dear Sir,
1. I/we have downloaded/obtained the tender documents for the above mentioned Tender
from the website(s) namely:
2. I/we hereby certify that I/we have read the entire terms and conditions of the tender
documents from page No. ....... t0 ......... (including all documents like Annexure(s), schedules etc.)

which form part of the contract agreement and I/we shall abide hereby by the
terms/conditions/clauses contained therein.

3 The corrigendum(s) issued from time to time by your department/organization too has also
been taken into consideration, while submitting this acceptance letter.

4. 1/we hereby uncorditionally accept the tender conditions of above mentioned tender
documents/corrigendum in its totality/entirely.

5. I/we do hereby declare that our Firm has not been blacklisted/debarred by any Govt
Department/PSU.
6. 1/we certify that all information furnished by our Firm is true and correct and in the event

that the information is found to be incorrect/untrue or found violated, then your
department/organization shall without giving any notice or reason therefore or summarilx reject
the bid or terminate the contract, without prejudice to any other rights or remedy including the

forfeiture of the full said earnest money deposit absolutely.

C&.\/ Yours faithfully,

Signature of authorized person
Name & Seal
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