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OFFICE OF THE COMMISSIONER

CUSTOMS COMMISSIONERATE, JODHPUR (HQRS.AT JAIPUR)
N.C.R. BUILDING, STATUE CIRCLE, JAIPUR-302005(Rajasthan)
C.No.: VIII(H)48/CT/70/Website/2010/                              Date  : 19.10.2012

TRADE FACILITY NOTICE No. 02/2012 
Subject: Launching of e-helpline for Trade & Industry in Customs Commissionerate, 

                Jodhpur (Hqrs. At Jaipur)
As an initiative to clarify doubts of the trade and industry in an effective manner it is proposed to launch an online e-helpline facility at the Commissionerate level so as to reduce the interface between the assessee and the department and reduce the time lag.  The main aim of this facility is to provide help in three areas: (1) help in Assessment Related Issues 2. Procedural Delays Related Issues and 3. EDI Systems Related Issues.

2.
The website will have a link i.e. ‘e-helpline’ which trade & industry can browse and can seek help in any one of the three help segments outlined above. The queries raised should be in a clear and unambiguous manner. Personal references should be avoided. Any person seeking access to this facility should indicate his/their Central Excise/Service tax PAN based registration number. Non registered persons can also use this facility by citing their PAN Number. No clarification can be sought without giving a PAN number. 

3.
The queries will be processed preferably within 7 working days and the clarification/reply with the approval of the Chief Commissioner would be sent to the concerned party via his e-mail address also endorsing a copy to the concern office. It has further been decided to nominate one nodal association of trade & industry in the Commissionerate  as under and copies of the replies will be marked to them for wider dissemination through their newsletter.  

(i) 
Rajasthan Chamber of Commerce and Industry, Jaipur

(ii)
Federation of Rajasthan Trade and Industry, Jaipur

4.
Temporarily the “e-helpline” facility will function using the   website       “Rajasthancustoms.gov.in’ and the queries in respect of the three help categories can be sent to the following e-mail addresses:
 (i)
Assessment Related Issues –“jaipurcustomsasses@rediffmail.com”
(i) Procedural delays related issues –    “jaipurcustomsproc@rediffmail.com” 

(ii) EDI System related issues –  “jaipurcustomssyst@rediffmail.com.
5.
Trade and Industry in the Commissionerate are requested to make use of this e-helpline facility and bring the same to the notice of their member constituents. It is viewed that this measure would remove administrative bottlenecks, if any.  Needless to mention, this could strengthen the partnership between the government and industry for creating a healthy business and investment climate. 

(CHANDER BHAN)
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